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An Analysis on the Status of Preparedness for Disaster Situations and
Acceptance of People Requiring Special Needs

1in General and Welfare Shelters

Eiji Shimodal?, Hitoshi Igarashi*®, Kazuyuki Toda*?
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Abstract

Japan, as facing more frequent disasters, continues to be challenged by the unsolved issues in establishing and managing evacuation
general and welfare shelters, which are designated as critical disaster management facilities in the event of emergencies. In this study,
a structured questionnaire survey was conducted, targeting 450 general and 453 welfare shelters in Yokohama city, Kanagawa
Prefecture. The survey was designed to extract impeding issues associated with shelter living environments that provide clues for
problem-solving. Valid responses from the management of 68 general shelters (15.1% response rate) and 157 welfare shelters (34.7%
response rate) were collected. The survey result depicted that both the general and welfare shelters accommodated a limited number
of disaster vulnerable populations with special support, and it is especially so for the intractable disease patients, dialysis patients,
chronic disease patients and audio-visually impaired persons accompanied by a service dog. At the welfare shelters, it was suggested
that support from rehabilitation specialists such as physiotherapists is appropriate. Finally, based on the degree of welfare shelters
development, the integration of a cooperative mutual support scheme in a planning stage of facility installation and opening process

training as well as disaster response drill participation are key participatory support programs assuming a long-term operation.

KEYWORDS:  Natural disasters, Disaster support, Shelters, welfare shelters, disaster vulnerable populations,

Disaster rehabilitation support, questionnaire survey
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